Common Problems and
Solutions (Guest)

Ran into an issue connecting? Here are some common problems and solutions.

What's the WiFi password?

There is no password required to connect to the guest WiFi. Make sure you are attempting to
connect to the correct WiFi network, which is "Horseshoe Scout Reservation". Once connected

to the correct network, refer to the instructions for "navigating the captive portal".

Revision #10
Created 14 April 2022 17:53:12 by Eric Allison
Updated 20 June 2022 23:55:28 by Eric Allison


https://support.hsr-bsa.org/books/guest-support/page/navigating-the-captive-portal-guest
https://support.hsr-bsa.org/books/guest-support/page/connecting-devices-to-the-network
https://support.apple.com/en-us/HT208941
https://support.lenovo.com/us/en/solutions/ht500422-how-to-remove-a-saved-wi-fi-network-under-windows-78110

